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what does ipm mail manager do? 

IPM Mail Manager is an exciting new tool to extend the capabilities of IPM’s RFI and RFQ functions. As an 
additional product available in the IPM suite, the IPM Mail Manager takes RFI and RFQ information from 
incoming emails and automatically updates the relevant record in IPM.

Simply use the IPM Mail Manager to send your RFQ or RFI from an existing email account, or create a 
shared email account for you team to use. Once each vendor replies with their answer or quote, the Mail 
Manager automatically files the relevant information from the email reply into the IPM database.

ipm mail manager now gives you the ability to: 

•	 All relevant RFI and RFQ information is stored quickly and efficiently.
•	 RFI and RFQ information is available on a central database to all relevant IPM users as soon as it 

reaches the inbox.
•	 RFI and RFQ information is not lost in the volume of email communication or left in absent staff 

member’s inboxes.
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Send your RFQ or RFI from an existing email account and when vendors reply with a quote it automatically updates 
information into the IPM database.
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Ensure that all RFQ and RFI replies are automatically updated in the system when they are received, saving you time 
and giving you the peace of mind that you always have access the most recent up to date data.


